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1.0 PURPOSE AND SCOPE 
 

Skillset Senior College (SSC) is committed to providing a safe and supportive environment for all students.  

The purpose of this policy is to ensure concerns related to the safety, welfare and wellbeing of children and young 
people, especially SSC students, are identified and reported, and appropriate support is provided. 
 
In addition, this policy ensures compliance with the Children and Young Persons (Care and Protection) Act 1998, in 
regards to the mandatory reporting of risk of significant harm.  
 
All staff regardless of their role, and Directors of SSC, are Mandatory Reporters. 
 
 

2.0 DEFINITIONS 

Mandatory Reporting: the legal obligation of certain professionals, including school staff, to report to authorities 
(the Department of Communities and Justice) when they have reasonable grounds to suspect that a child is at risk 
of significant harm. 
 
Risk of significant harm: a child or young person is at risk of significant harm if current concerns exist for the 
safety, welfare or wellbeing of the child or young person because of any of the following circumstances:  
a) the child’s or young person’s basic physical or psychological needs are not being met or are at risk of not 

being met, 
b) the parents or other caregivers have not arranged and are unable or unwilling to arrange for the child or young 

person to receive necessary medical care, 
c) the parents or carers have not arranged and are unable or unwilling to arrange for the child or young person to 

receive an education in accordance with the Education Act 1990 (NSW) 

d) the child or young person has been, or is at risk of being, physically or sexually abused or ill-treated, 
e) the child or young person is living in a household where there have been incidents of domestic violence and, 

as a consequence, the child or young person is at risk of serious physical or psychological harm, 
f) a parent or other caregiver has behaved in such a way towards the child or young person that the child or 

young person has suffered or is at risk of suffering serious psychological harm. 
 

3.0 POLICY 

SSC staff, by the nature of their roles, are uniquely positioned to identify concerns that put the safety, welfare and 
wellbeing of students at risk.  
 
Staff members may become aware a child or young person is (or suspected to be) risk of harm through a range of 
channels, for example: 

• directly observing a child or young person’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks). 

• observing the child or young persons behaviour or the behaviour of their parents/carers or other persons. 

• a person disclosing information that is not previously known. 

• concerns raised by a parent, community member or agency. 
 
SSC staff must report any concern held about the safety, welfare or wellbeing of a child or young person to the 
Head of College, or in their absence the Head of Campus. If the allegation involves the Head of College, staff are 
required to report to the Chair of the Board (chair@skillset.nsw.edu.au). However, if there is an immediate danger 
to the child or young person and the Head of College or Head of Campus is not contactable staff should contact the 
Police. 
 
Staff are not required to be certain of their suspicions; any reason to believe that the safety, welfare or wellbeing of 
children or young people is at risk, will be taken seriously. 
 
Staff members who report any concern in good faith, are doing so with the express permission of this policy. It is 
unlawful to take, or threaten to take, detrimental action in respect of a person making a report in good faith. 
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3.1 Mandatory Reporting  

All employees and Directors of SSC, regardless of their role, are Mandatory Reporters and must report any 
suspected risk of significant harm concerns to Head of College.  
 
When notifying the Head of College, staff need to provide relevant information to support their concerns and give 
context to the situation. This information will assist the Head of College to determine the suspected level of risk and 
whether they need to report to the Department of Communities and Justice. The Mandatory Reporter Guide (MRG) 
will be utilised to support such decisions.  
 
A mandatory reporter must, where they have reasonable grounds to suspect that a child (or young person is at risk 
of significant harm, ensure a report is made to the Department of Communities and Justice as soon as practicable. 
 

3.2 Welfare considerations 

Where student safety or welfare concerns arise, emotional responses may be experienced by students and/or staff.  
 
SSC will provide support to students as much as it is able, acknowledging potential limitations such as those 

required by investigating authorities. Support may include monitoring students throughout the school day and 

implementing reasonable risk controls as appropriate to the specific circumstance. 

Free, confidential support is available for all SSC staff through the Employee Assistance Program. 
 

4.0 NON-COMPLIANCE 

Failure to comply with Skillset Senior College Policy may result in disciplinary action, up to and including the 
termination of employment or termination of contractual arrangements. 

 

5.0 RELATED INFORMATION  

Related Legislation and Other Requirements 

Education Act 1990 (NSW) 
Children’s Guardian Act 2019 (NSW), including Child Safe Standards 
Children and Young Persons (Care and Protection) Act 1998 (NSW) 
Mandatory Reporter Guide 
NESA Registered and Accredited Individual Non-government Schools (NSW) Manual 

Related Documents   

SSCPOL002 - Student Safety, Care & Protection Policy 
SSCPOL007 - Reportable Conduct Policy 

 

6.0 REVIEW HISTORY 

Version Revisions/Changes Date 

4 Scheduled review: substantial revisions made to ensure definitions and responsibilities 
are clarified. Previously titled: Mandatory Reporting Requirements of Skillset Senior 
College Limited Staff 

Mar 2026 

   

   

 

https://reporter.childstory.nsw.gov.au/s/mrg
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1990-008
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2019-025
https://ocg.nsw.gov.au/sites/default/files/2021-12/g_CSS_GuidetotheStandards.pdf
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-157#statusinformation
https://reporter.childstory.nsw.gov.au/s/mrg

